
Appendix Three

Response to Member Questions/Suggestions
- Feedback from the Overview Scrutiny Committee: 

Overview Scrutiny Feedback GBC Officer response

1. A more developed Social Media 
training provision, that includes how 
to use social media professionally 
would be beneficial.

Social media training is in the process of being 
sourced and the suggestions by Members will 
be fed into this process to ensure all 
requirements are covered.  This will include 
exploring good examples of where social 
media has been used by Members in other 
areas.

2. The Council should look at Member 
IT provision at other authorities (e.g. 
KCC issue Members with a laptop 
and iPhone)

A review of the equipment that is currently 
used by Members in other local authorities will 
be undertaken, as part of an overall 
assessment of the suitability and financial 
impact of alternative hardware for Members.  
A range of sample devices will be made 
available for Members to try at drop in 
sessions so they can decide their personal 
preference. The results can then be built into 
future provision. This review will be actioned as 
soon as practicable.

3. The Mod.gov system has not worked 
well for some Members during the 
pandemic (e.g. difficulty accessing 
Part B etc). Microsoft SharePoint 
might be a better option for sharing 
documents.

We will be expanding our usage of facilities 
available as part of Microsoft 365 once we 
have migrated all members and staff. We will 
look at the benefits that Sharepoint may offer 
in this area. 

4. Consideration of Members being 
able to use their own devices rather 
than a GBC provided device and 
potential for cyber attacks.

The best method would be access to Microsoft 
365 mailboxes from personal devices rather 
than forwarding of email to personal email 
accounts. The use of personal email accounts 
for council business is strongly discouraged 
and could open up the council and members to 
risks under the UK General Data Protection 
Act.
To provide robust security for members we will 
enable two-factor authentication processes to 
secure access to data.

5. Provision of case management 
system for Member’s to enable them 
to manage their constituency 
workload.

This is something that will be explored further 
once Microsoft 365 has been rolled out to all 
members
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